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Rocket® Craft™ Pump 
Annual Servicing Package 

 
 

• FACTORY SERVICING: Where 
better to have your Rocket® Craft™ 
Pump serviced than in the same 
factory and by the same technicians 
that first built it?  

• FIXED PRICE ANNUAL SERVICE 
PACKAGE:  Includes factory 
inspection, replacement of service 
pack items, lubrication, adjustment 
and re-calibration. 

• PARTS INCLUDED: These items are 
replaced as standard and are 
included in the service cost: 
o Intake filters x 2 
o Pump diaphragm 
o Diaphragm top plate 
o Valve set 
o Gasket set 

• NOT INCLUDED: Parts and labour to replace items not covered by the Annual Service pack such as damaged 
casings and broken gauges. Items incurring an additional charge will be notified to the customer before work is 
completed. Return delivery charges are not included in the Annual Servicing Package.  

• TO ARRANGE A SERVICE: Contact our Customer Services Team on +44 (0) 191 419 6989 or email us at 
customerservices@rocketmedical.com 

 

Ordering Information 

Rocket® Annual Servicing Package 
suitable for all Craft™ Suction Pumps. Delivery charges apply. R29670-SERV 

Authorised, regular servicing of your Rocket® Craft™ Pump is vital to maintain its long term performance 
and reliability. To make servicing even easier, our new Annual Servicing Package provides a fixed price for 
the standard annual maintenance which each pump requires. 

Rocket® Craft™ Pumps have a long and enviable reputation for reliability and typically only require a standard 
service programme and parts replacement to keep them in first class order. Where a pump requires additional 
components such as a replacement casing following accidental damage, these will be repaired at the time of service 
at an additional charge. 
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