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Rocketmedical

Customer Information Bulletin:
Rocket® CerviNeedle® - incorrect labelling

Background:

Rocket Medical produce two versions of the CerviNeedle® Single Use Cartridge Syringe.

R57870 fitted with a 35mm x 26G ‘Dental’ style needle and the longer R57870-00-PK CerviNeedle® 90mm
needle. The two versions can be immediately identified by the different length of needle.

R57870 ‘Dental’ style needle
R57870-00-PK CerviNeedle® version

We have discovered that a single batch has been produced with incorrect labelling and as a result, product
labelled as R57870 CerviNeedle® (‘dental’ style product) is in fact fitted with the longer needle of the
R57870-00-PK version. Whilst there is no risk to patients as the two products are readily identifiable, we
wish to immediately replace these items for the correct version.

This problem applies to one batch: REF: R57870. LOT: 407969

Action:
We request that you check your stock and if you do have any of the above referenced product, contact our
Customer Service Department to immediately arrange replacement.

Rocket Medical plc sincerely apologises for the inconvenience this problem may cause and ask for your co-
operation whilst we remove the implicated stock from circulation.

If you have any further questions, UK 0191 419 6988
please contact your nearest
Customer Services Team for assistance:

EU, Europe, Middle East,

Far East, Australia, NZ. +44 1923 651404

Rocket Medical plc. Sedling Road. Washington NE38 9BZ.
Head Office & Export Customer Services: +44 (0) 192 365 1404
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